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3 If you are having an emergency, please call 9-1-1
or visit the nearest hospital emergency room.

If you would like additional information to help you
decide if this is an emergency, please see the information

on State of California page 10 in this booklet.

Lake CountyBehavioral HealthPlan
Main Office..............vevieeee v . ..(707) 2749101
ClearlakeOffice..............cc....... ..(707) 994-7090
Toll-free,24hourline...................(800)900-2075
SutterLakesideEmergencyRoom..........(707) 2625050
St. HelenaHospital, Clearlake...............(707) 994-6486
LakesideHealth Center........ .............. ... (707) 2637725
ClearlakeFamily HealthCenter.............(707) 9954500
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= How To Get A Provider List:

=\ You may askfor, andyour Mental HealthPlan (MHP)
shouldgive to you, a directory of people,clinics and
hospitalswhereyou canget mentalhealthservicesn your
area Thisis called a 'provider list' and containsnames,
phonenumbersandaddresse®f doctors,themapists,
hospitalsand other placeswhereyou may be ableto get help.
You may needto contact your MHP first, before you go to
seekhelp.Call your MHP's 24 hour, tolHree numberaboveto
requesta provider list andto askif you needto contact the

MHPDbefore going taasewricep r o v i diiee/clidisor hospital
for hdp.

In What Other Languages And Formats

Are These Materials Available?

Este folleto (oinformacion)estadisponible en Espaiiol.
Usted puede solicitarlo llamando al numero detelefono
gratuito mencionado anteriormente.




| ntroductionto M edi -Cal
M ental H ealth Services

- ave
trouble with
this booklet,

please call the
MHP at
(707)

2749101 to
ask for help
or to find out
about other
ways you can
get this
important
information.
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WhyDidl GetThisBookletAnd
W hy Is It Important?

You aregetting this booklet becauseyou areeligible
for Medi-Cal and needto know abaut the mental
health servicesthat Lake County offers and how to
ge theseservicedsf you needthem.

Ifyou arenow gettingservicesfrom Lake County,
this bookletjust tells you more abaut how things
work. Thisbooklet tells you abaut mentalhealth
servicesput doesnot changethe servicesyou are
getting. You maywant to keepthis bookletsoyou
canreadit again.

If you arenot getting servicesright now, you may
want to keepthis bookletin caseyou, or someone
you know, needto know abaut mentalhealth
servicesn the future.



What Is
A Mental

Health
Emergency?

An emergency is a serious mental or
emotional problem, such asWhen a person
Is a danger to himself, herself, or others
because of whatseems like a mental illness o
When a person cannot get or used the food,
shelter, or clothing they need because of what
seems like a mental iliness.

N

In an emergency, please call-2-1 or take
the person to a hospital emergency room

How Do |Use This Booklet?

This booklet will help you know what specialty
mental health servicesare, if you may get them, and
how you can get help from the Lake County MHP

Thisbooklethastwo sections.Thefirst sectiontells
you how to gethelp from the Lake CountyMHP and
how it works.

Thesecondsectionis from the Stateof Californiaand
givesyou moregenerainformation abaut specialty
mentalhealthservices.It tellsyou how to getother
serviceshow to resolveproblems,andwhatyour
rights areunderthe program.

Thisbookletalsotellsyou howto getinformation
aboutthe doctors,clinics andhospitalsthatthe Lake
CountyMHP usesto provide servicesandwherethey
arelocated.



What Is My County's Mental
Health Plan (MHP)?

Mentalhealthsewnicesareavailableto peopleon Medi-
Cal, including children, young people,adultsand
older adults inLake County.

Sometimegheseservicesareavailablethroughyour
regulardoctor. Sometimeghey areprovidedby a
specialistandcalled 'specialty'mentalhealthservices.
Thesespecialtyservicesareprovidedthroughthe
Lake County"Mental HealthPlan"or MHP, whichis
separatdrom your regulardoctor. The Lake County
MHP operatesinderrulessetby the Stateof
California andthe federalgovernmat. Eachcounty
in California hasits own MHP

rﬂ If you feel you have a mental health problem, you

may contact the Lake County MHP directly at (800) 900
2075. This is a tolfree telephone number that is availabl
24 hours a day, seven days a week. Written and verbal
interpretation of your rights, benefits and treatments is

available in your preferrednguage. You do not need to

see your regular doctor first or get permission or a referjal
before you call.
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You may

also request a
State Fair
Hearing.
Please see
page48in
the Stateof
California

sectionof
this booklet

for more
information.

If you believeyou would benefitfrom specialtymental
healthservices anareeligible for Medi-Cal, the Lake
CountyMHP will helpyou find outif you mayget
mentalhealthtreatmentsandservices.lf youwould
like moreinformationabaut specificservicesplease
sedghesectioson'ServicesbntheStateof California
pagel5in thisbooklet.

W hatlf | HaveA Problem
GettingHelp?

If you havea problemgettinghelp, pleasecall the
Lake County MHP's 24 hour, toll-free phonenumber
at (800) 900-2075. You may alsocall your countys
PatientsRight Advocateat (888) 334-3390.

If that doesnot solveyour problem, you may call
the Stateof California'sOmbudsmanfor help:
(800) 896-4042- CA Only

(916) 654-3890

(800) 896-2512TTY

FAX: (916)6539194

E-Mail: ombudsman@dmh.ca.gov


mailto:ombudsman@dmh.ca.gov
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